TASS Error Reports - The TASS system provides error reports to view only. The
error report provides information on family members in a household due for
recertification for whom SSA was unable to provide benefit information and the
errors encountered by SSA in resolving the tenant information or providing the
benefits data. Some of the reasons provided by SSA for not providing benefit
information for tenants are:

e Tenant’s SSN could not be verified because SSN, date of birth or names
does not match SSA’s records;

e Tenant’s SSN was verified but tenant does not currently receive benefits;
or

e Tenant’s SSN could not be found in SSA’s records.

To view the error reports on the “Benefit History Reports by PHA, by FHA Contract
Number, by FHA Project Number screen, click on “Error Reports” under the
“Monthly Reports Summary.”

There is no PDF printing capability at this time. However, the error reports can be
printed from the webpage, i.e. click on “File” and “Scroll down to print.” The
reports can also be downloaded into ASCII text files.

TASS No SS/SSI Benefit Reports — The TASS system provides reports which lists
tenants who’s identify was verified by SSA based on the SSN/Last Name/Date of

Birth combination. However, the tenants do not and have not received SS and
SSI benefits.



